
Paradise Harbor – Guide to Spectrum Services. 
 
 

P a g e  1 | 8 

Revised: March 22nd, 2023 

Welcome Paradise Harbor Homeowner 

 

Paradise Harbor Property Owners Association offers Spectrum Bulk service in our 

development. Those services are Spectrum Cable TV package (~215 channels) and 500 Mbps 

download, 20 Mbps upload Internet all for a deeply discounted price.  We have compiled 

some important information to help answer any questions or concerns you might have.   

Definitions: 

• Spectrum Bulk Tenant Customer Service: 1-(833)-697-7328 (available 24/7/365). This is 

the only Spectrum number homeowners should use. 

• Pedestal: They are connection points to the main fiber or coaxial cable buried below 

the ground. 

• Service Box: A small enclosure that will be attached to the exterior wall of your home 

near the main power meter.  

• Modem: Electronic device, provided as part of Spectrum bulk service, that brings cable 

TV, Internet, and Phone service (optional) into your home. 

• Internet Router (Wi-Fi Enabled): Electronic device, provided as part of Spectrum bulk 

service, that distributes the Internet signal throughout your home. (You can use your 

own if you have it) 

• Set Top Box: Electronic device, 2 are provided (with remotes) as part of Spectrum bulk 

services. They are not Digital Video Recorders (DVRs).  

• Spectrum TV App: Like HULU, HBOMax, Disney +, or Netflix, Spectrum offers a free 

downloadable app that will run on Samsung Smart TVs, Smartphones, Tablets and 

Apple TV, Roku, Google Chromecast*, and Xbox One console.  
 

* The Spectrum TV App is not available for Chromecast but if the app is installed on a phone or tablet it can be cast 

to the Chromecast, so it requires additional steps to stream content from the app using Chromecast 

 

How do we pay?  A bill will be sent from the PH  accountant (Anthony Masino) to all PH 

subscriber addresses, each quarter. The first Invoice will include a one-time contingency fee 

equal to one month’s Spectrum bulk service charge.  

• Payments may be by check mailed to: PH Spectrum Bulk Services, P.O. Box 552, 

Connelly Springs, NC 28612  

• Zelle is accepted using this email address: spectrumfees@paradiseharbornc.com or set 

up as periodic draft from your account (e.g., Automatic bill pay). 

• Initial connection incurs a $50.00 fee (+ tax) billed to you directly from Spectrum.  

• If a connection is made anytime during a month Spectrum charges PH for the entire 

month. That is also true for how PH charges subscribers to the bulk services. 

• Subscribers may upgrade services to their home. However, all charges for upgrades 

are billed monthly directly to the homeowner and apart from the PH quarterly billing.  

 

 

 

mailto:spectrumfees@paradiseharbornc.com
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How do we schedule service connection to the home?  There are two answers to this question. 

 

1. New homes: 

a. The homeowner or builder must provide a copy of their Certificate of 

Occupancy (CO) to the POA as soon as it is received.  

b. That copy is sent to Spectrum so they can add that residence address to the list 

of subscribers homes.  

c. Spectrum will alert the POA when the address is added to their database. This 

can take up to ten business days. 

d. POA will inform the subscriber that they should call Spectrum and schedule 

connection. 

 

2. Resales: 

a. Existing owners – before moving out, they must return all their Spectrum 

equipment (Modem/router, set top boxes, DVR [if applicable] and all Spectrum 

remote controls) to a Spectrum store and cancel their Spectrum account. Even 

though the account is canceled the associated address will remain in the system 

as registered to the PH Bulk Services contract. 

i. Store Locations are: 

1. Hickory - 1121 Lenoir Rhyne Blvd SE, Hickory, NC 28602, 16.4. 
miles 

2. Morganton - 107 Stonebridge Dr, Morganton, NC 28655, 14.6 
miles 

b. New Owners – After closing they must contact Spectrum Bulk Tenant Customer 

Service (see number on page 1) and provide their address to open a new 

account and obtain new Spectrum Equipment.  

 

What does service connection mean? – Homeowner or representative must be available  

[Note: For a graphic depiction please see Things to know about your Spectrum home 

connection. At the end of this document.] 
• After you schedule an appointment, Spectrum technicians will come to your home and 

bury a coaxial cable from a nearby Pedestal to the Service Box on your home. Note: 

burying the cable may happen after the connection is made  

• They will place the Modem & Internet Router inside your home and connect those 

devices to the Service Box.  

• They will connect the Wi-Fi Router and any phone connection (optional) to the Modem. 

• Note: (optional) They will connect your personal (non-Spectrum) Wi-Fi router to the 

Modem but cannot guarantee operation  

• They will verify that Spectrum TV & Internet and Internet Phone (optional) are working. 

• They will connect the 2, included, Set Top Boxes to 2 TVs and make sure TV 

programming is received at those locations. 
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Will Spectrum Wire my home for Internet and/or Cable? 

 

Sorry, no. Spectrum does not provide wiring services. The home must be wired for Cable 

and/or wired Internet before either service can be activated in the home. Remember, it is 

possible to watch Spectrum Cable TV using the Spectrum TV App. If used, the App will not 

require a coax connection to your Smart TV. To work, the App will require a wired or wireless 

(Wi-Fi) connection to the many Smart phones & tablets, many Samsung Smart TVs, Apple TV, 

Google Chromecast, Roku and Xbox One. 

 

What equipment is included with my subscription? 

 

• 1 x Spectrum Modem for Cable, Internet & Phone signals - requires power. 

• 2 x Set Top Boxes - hard-wired by coaxial cable with HDMI to a TV - requires power. 

o Several brands are used; the largest dimensions are 10” W x 8” L x 2.5” H. 

o 2 x RF remotes - battery powered. 

• 1 x wireless Internet router - requires power and direct wiring to Spectrum Modem. 

• Note: Spectrum provides optional phone service, but you must provide the phone 

device 

 

What services are included with my subscription? 

 

● Spectrum Bronze TV package - ~215  channels (Bronze Channel Line-up is attached) 

● Ability to stream full package lineup using the Spectrum TV app. (see Spectrum App) 

● 500 Mbps download / 20 Mbps upload Internet service. 

● 10,000 plus on demand choices (see Spectrum On-Demand) 

● Unlimited access to 500K + Spectrum Hotspots nation-wide.  (see Spectrum Hotspots) 

● Dedicated US Bulk care team support 24/7/365 1-(833)-697-7328 

 

What devices are compatible with the Spectrum TV App? 

• Samsung Smart TVs (2012 and later) 

o Note: The App will run on TVs 2012 and later. However, Samsung Smart TVs 

manufactured between 2012 & 2016 will not support On-Demand or Cloud DVR 

Plus features & services. 

• Apple TV, iPhone, iPad (IOS 9 and higher) 

• Android OS phones & tablets (Android OS 4.2 and higher) 

• Google Chromecast 

o Note: There have been reports of less than stable operations using Chromecast 

• Xbox One game console 

• Roku 

https://www.spectrum.com/cable-tv/spectrum-tv-app
https://ondemand.spectrum.net/
https://www.spectrum.com/wifi-hotspots.html
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Other than service connection, here are some other reasons to call Spectrum Bulk Tenant 

Customer Service:  

• All service questions and troubleshooting 

• To order a Set Top DVR box    

• To order Spectrum Cloud DVR plus (cDVR+)  

• To order even faster Internet  

o Up to 1 Gb download - Prices vary. 

• To order Premium Channels 

o Prices vary. 

• Note: All services ordered that are upgrades or additions to Spectrum Bulk Services will 

be billed to homeowners separately. This includes Phone Service. If you order 

additional services, you will be getting two different billings. One quarterly from the 

POA and one monthly from Spectrum. 

 

Spectrum Digital Video Recorder (DVR) options:  

 

• Basic functions in common: 

o Record shows for later viewing (all except On-Demand) 

o Play, Pause, Stop, Fast Forward, Rewind, and Delete recorded shows. 

• Set Top DVR box
1

 – an electronic device that sits on a shelf in your home, near a TV. 

o Additional Cost - $7.99 per month + $12.99 (DVR service fee) + tax 

o DVR features: (see: Spectrum DVR Box)  

o DVR recording capability: 

▪ Watch 1 Show record up to 2 other shows simultaneously. 

▪ Up to 150 hours of High-Definition (HD) programming  

▪ Uses a handheld remote control to operate. These devices are IR not RF 

so near line of site is required. Optional external sensors are available to 

widen the range of the IR remote 

o Recordings on this DVR are played back only on the TV it is physically 

connected to.  

•  Cloud DVR Plus – A Spectrum on-line cloud-based service that functions like a DVR. 

There is no physical box, the homeowner controls the service on the Internet through 

the Spectrum TV App. 

o Additional Cost - $9.99 per month  

▪ $10/month savings over Set Top DVR 

▪ Playback on all Smart devices running Spectrum TV App (account 

based) 

▪ More capability and only one subscription needed. 

o cDVR+ features: - (see: cDVR+) 

 

 

https://www.spectrum.net/support/tv/charter-tv-dvr/
https://www.spectrum.net/support/tv/cdvr-faq/
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Links to Spectrum Videos and Info that should help to answer most of your questions.  

 

Spectrum Frequently Asked Questions - FAQ 

Spectrum YouTube Channel Videos 

Samples: 

How to Use Cloud DVR plus 

How to use the Spectrum TV App 

How to use the Spectrum Remote Control 

 

 

1 – It should be noted that any recorded shows can only be played back on the TV the Set Top 

DVR box is connected to. Cloud DVR+ removes this limitation and is less expensive. 

  

https://www.spectrum.net/support/tv/tv-app-frequently-asked-questions/
https://www.youtube.com/c/GetSpectrum/videos
https://www.youtube.com/watch?v=b9WVRL5aZVM
https://www.youtube.com/watch?v=1bPuIRY19b8
https://www.youtube.com/watch?v=PAdELwIw7Z8
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Things to know about your Spectrum home connection. 

Power Meter 

Spectrum 

Box 

3 

1 
2 

P 

When Spectrum comes to connect your service 

OUTSIDE: 

1. They usually look for the Duke Power Meter 
(they need the earth ground) 

2. The installer will add a Spectrum Box close to 
the meter. 

3. A coax cable will be run from the closest 
pedestal (P) to the Spectrum Box 

4. Note: A Spectrum Bury Team may be right 
behind the installer, or they may come up to 2 
days later depending on scheduling. So, the 
cable may lay on the ground for a short time 
after installation. 

Spectrum 

Box 

B 

A 

C 

Spectrum connects to your Internet / TV service 

INSIDE the home: 

A. The installer will bring your Spectrum 
Modem/Router and additional boxes to 
connect TVs. 

B. A coax cable connection from Spectrum Box 
to the Spectrum Modem/Router is made. 

C. The Modem Router is Wi-Fi enabled and a 
wired network can be connected to it as well. 

D. Note: If your network ready devices are 
available (e.g., TVs, etc.) the Spectrum 
installers should be able to help you 
connect devices to the network while they 
are there. 
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Current Channel Lineup 
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